
 

Pauline Omond 

I am writing to add my views to be considered. I am a 50 + year old woman who lives 
a solitary Life in Rutherglen, Glasgow. I was in care age 5/6 until I left care age 16/17 
years old. 

I fled my Local Authority which was a felt necessity because the house I was given 
on leaving care was straight over the road from the ex ‘officer in Charge’ and His 
Wife. I was very scared about this and I have given evidence to the Child Abuse 
Enquiry about some of the behaviours of this woman towards Me. This was a horrific 
thing to happen in my mind’s eye and I was often tormented by the knowledge that 
She lived so close. That stopped me interacting with neighbours or spending time in 
the garden. 

I find myself in a very difficult position in terms of proving eligibility because The 
Local Authority have told me that they have lost my Case Notes. I have written 
conformation about a Lawyer advising the Local Authority not to give me a hard copy 
of my files. Then a letter from the social work director at that time “reassuring me that 
the files would be kept secure for a further 25 years to ensure I got access”. I got 
access twice, once in Glasgow at my psychiatrist’s office. The contents, and 
thoughts that they had written were shocking to me. I got the impression that the 
system was against me and social work responsible people thought I’d die by my 
own hand soon after I left care. Perhaps that is why there was no investment in my 
wellbeing after leaving care.  
 
I was given a cooker with two broken rings on it, no washing machine or fridge, no 
T.V. or radio, no warm friendly household appliances, like lamps, cushions covers or 
kitchenware. The carpets didn’t fit properly as they had been cut and laid in another 
house before. Everything was second hand and grotty and the house I was placed in 
only had a coal fire for heat and hot water; Which I also knew nothing about. On the 
third evening there I accidently set my arm alight because I thought you had to hold 
the fire lighter to light the fire kindling - I had a plastic glove on which caught fire and 
melted onto my winter jacket. All the time living at the Children’s Home and all my 
other placements there was central heating and a cook and young people were 
never allowed in the kitchen.  

As a result of being in care I had/have no cooking skills. The pressure I felt about 
feeling So Alone was intensified when I went from living in a group setting to 
suddenly living alone. I felt abandoned and very scared especially at night because I 
felt vulnerable, but I had no-one to talk to. This was 1981/2 and I survived on very 
little money whilst working on a Government Y.T.S. I was scared to let anyone know 
that I lived alone in-case the house was used like a youth club.  

The sheer feeling of despair and anguish became overwhelming at times. I knew I’d 
feel jealous every Monday morning when I returned to the Y.T.S. Workmates were 
talking about what they had bought and done over the weekend with friends and 
family. 

They were the same age as me, but the situations were so different. It was another 
factor which made me feel different and more disadvantaged from my peers because 
I had had lived in Local Authority Care as a child. For me it would be an important 
factor that the eligibility takes note of the possibility that care notes have been lost. 
 



 

I think it was a deliberate act because of the contents that the Local Authority wanted 
to keep quiet because my care experiences as well as the Leaving Care Experience 
was a shortfall on their behalf. I didn’t die; I survived despite their opinions and acts. 
It would be good if all care leavers could be recognised and given the appropriate 
help. 

Similar to a parent of a child leaving home for the first time. I would like to see a 
Scotland Local Authority database for all care leavers to access support whatever 
area they find themselves in. Many young people like me will choose to move house 
for work, emotional self and general wellbeing, family issue’s or educational needs. 
I know of someone who’s recently left care and aged 18 and found they needed 
help. This person had to go back to their Children’s Home’s Local Authority, because 
the local Social Work department told them that “were not on their books”. Many 
young people want to move for a variety of reasons so shouldn’t be financially or 
support wise stuck in the Local Authority Area where they left care from. 

There is also the acceptance that the care provision changes depending on the age 
and/or placement. I started in the Matron Days where it was referred to as ‘a large 
family’ and people were welcomed and encouraged to join in with the wider 
community. Good manners, regulated routines, smart church attendance and strict 
discipline were utmost importance for every child with ‘jobs’ designated dependent 
on age and/or behaviour, again there were a mixture of known ‘good’ staff and the 
‘bad’ ones who were often too strict for my liking. 

Then there was the Auntie and Uncle Years - I hated calling these sometimes-nasty 
staff as if they were related. Some staff were often particularly nasty on an individual 
basis, privacy became an issue and the food got worse; food was often used and 
became what felt like a punishment because it was so disgusting. Again, there were 
lots of rules and regulations, which could change depending on who was working 
and how the staff mood was. The threat was regular for everyone by the ‘officer in 
charge’ who even named the punishment Belt as Charlie. It was rumoured that He 
soaked these Taughs in vinegar to make it tougher. 

This was late/mid 70’s with some of the young people I’d grown up with now as older 
teenagers; Referred to after the age of 15.  Eventually after many complaints from 
the older teenagers about the cramped conditions and various problems associated 
with the way the young people felt. Asking about their prospects for the future and 
facing down the staff into a stand-off position thing at the staff at the children’s Home 
‘lost control’; An emergency meeting was held with senior social workers arriving at 
the children’s home relatively shortly during the second stand-off. It was decided that 
the officer in charge and his wife would leave immediately with new staff to be 
sought throughout.  

Things were quite muddled for a while and it seemed that the older teenagers were 
going to get some independent living skills and many got a placed at a hostel which 
was also ran by the Local Authority for young people preparing to leave care and 
seemed the desired objective for the Home. 

There was a drive on foster care and I remember meeting a family once then going 
to stay with them full time a short while later. I had said that I did not want to get 
fostered out, because if me own family couldn’t love me then another one wouldn’t 
either. My foster family definitely treated me different from their biological child who 
was about two years younger than I when I went to live there, I was 12 yrs. old. My 



 

foster placement broke down and thankfully they dropped me off at the Children’s 
Home again when I was 13/14 during the School Summer Holidays so I was going to 
have to re-start High school for the third time. 

All the staff as well as the rules had changed once again; This time staff were called 
by the first name and asked to live outside from the home so that meant the children 
and young people could get more space. The food improved but I didn’t know 
anyone anymore also the kind of difficulties and issues that the young people were 
contending with had seemed to change too. 

I felt a bit in shock because there was no one (except one lad) that I knew. Things 
were definitely different with very few actual rules or chores; Staff working at the 
Home were much more laid back as to before. I also got a new social worker, but no-
one ever mentioned my failed foster placements or any of the issues I felt anxious or 
confused about. 

I acknowledge, and hope it continues, that improvements to child care provision for 
children and young people has changed so much over the years of Learning. It’s 
very brave, kind and considerate, even forward thinking about not only Addressing 
Historical Child Care Abuse whilst living in the Scottish Care Environments – But 
also Redressing the experiences. 

The whole progression to this point has been an amazing undertaking; The Child 
Care Review; The Promise; The Child Abuse Investigation and the Redress system. 
These have become massive opportunities for many vulnerable people to be 
recognised, actually really believed and eventually have their experiences 
recognised and acted upon. I just feel so proud to have been involved. It would be 
good if other places in the World took lessons from Scotland’s willingness to ensure 
mistakes are learnt from and perhaps rectified in some way later on in Life as 
reparation and acknowledgements that there were severe failures at some points for 
some people. 

I think for me the most sad and damaging issue is that I don’t have any family to 
speak of people with names, but I don’t know them, so I encourage sibling support; 
As well as not having my own children. Life changing circumstances later in Life as a 
medical diagnosis of Multiple Sclerosis was a big shock as I had previously been 
treated for ‘Freudian Hysteria’ by various workers in The Local Authority Region 
where the Home was. My lack of mobility was blamed on my leaving care 
experience. I lost a good job because of this and thus I decided to move to Glasgow, 
far away from the people who continued to hurt and harm me. I have no children 
which is heart-breaking for me and my biggest regret in the world, I think I’d be a 
good Mum.  

However, when I was younger, I was so scared that I’d be like my Mum. I also had 
problems making and maintaining relationships with individuals and couldn’t/wouldn’t 
have sexual relationships because of the past encounters I’d had under abusive and 
controlled conditions. 

I never received any acknowledgement about any trauma as a child. I saw my first 
psychologist when I was about 7 or 8 then I had my 1st regular psychologist  
when I was 14/15.  



 

My emotional and social wellbeing was further curtailed after the Local Authority 
social work department sent me to The Young People’s Unit in Morningside 
Edinburgh Mon-Fri; I had to get the bus back to the home on a Friday evening 
for the three-hour trip back to the Home to stay the weekends. This was a very 
confusing time for me and it was made even harder with the living conditions I was 
put under in this family themed psychiatric Hospital Unit.  

There is so much to say that this section on how I was treated whilst getting ready to 
leave Local Authority Care, but it would overtake the fact that I believe that Now the 
Scottish Government are being brave and accountable, even though this abusive 
time of care is Historic.’ 

I would like the recognition of Life Changing Events to be considered; It’s an on-
going issue. No-one forgets their past or how they were shaped by events – some of 
which still haunt me to this day. I have night terrors which are a direct and crippling 
springboard back to the past; It’s not always at night these flashbacks happen. I’ve 
also managed to educate myself and since have had great jobs - I worked very 
differently with young people who are ‘troubled’ by talking, laughing, eating and 
generally building the foundations for trust.  

I believe that many of my own personal issues should have been noted, picked up 
upon and dealt with appropriately. I think talking to young people is very important 
and one to one discussion’s should be encouraged. Getting to know someone is 
difficult and the staff should take the onus upon themselves to enhance and develop 
social skills and coping skills which should last a lifetime. 

It’s not easy to discuss difficult issues; Often hidden deep inside the self because 
they hurt too much to acknowledge; Feelings of abandonment and Hopelessness are 
private, but they are also long-term damaging problems which need to be addressed. 
Long Term Needs = Needs to be Addressed. The loneliness can be overcome with 
time and eventual trust; I still feel Alone and Even now the focus is always another 
reminder about families – not being able to see someone you love in order to protect 
them causes so much grief it’s on the news every-night at the moment. I stand in 
Isolation all the time since being a very young child. I would love a family to miss me 
so much it hurts… 

Finally, if required I would be willing to provide any further evidence. I apologise 
about the rush of this document as I only found out about its possibility on Monday 
28th Sept.  
 
Thank You, 
Yours Sincerely, 
Pauline Omond. 
 

 


